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DATE: 

United States Citizenship and Immigration Services – USCIS
Department of Homeland Security

Dear Sir/Madam,

This letter is to confirm that Mr. XXXX XXXX, an employee of XXXX (EMPLOYER NAME) is selected to work for the xxxxxx program (PROJECT NAME if ANY, otherwise REMOVE) at client xxxx (CLIENT NAME) located at XXXXX (CLIENT ADDRESS).

Mr. XXX will work on this project pursuant to a contract we have with XXXXX (XXX maybe END Client or MAIN VENDORXXX) and XXXXXXX (XXXXX maybe SUB VENDOR or actual EMPLOYER of BENEFICARYXXXX) companies.


The projects in this program currently span for three XXXX years.

Mr. XXXX primary responsibilities will be as follows:

· Develop and Design tools using various C# based API’s to help in automation of system administration.
· Provide second level support of multiple 3rd party products (tools) used for Systems Management, Network Monitoring and Security. These products/ tools are used by operational staff to monitor systems and services for actionable faults as well as asset inventory.
· Track issues via incident and problem resolutions related to the tools.
· Must understand the System Management area considering enterprise impacts to technical technology domains and have the ability to quickly acquire and apply related new technologies proactively and reactively working directly with 3rd level support groups and with vendors.
· Compose clear documentation and reports, assess Operational impacts, provide estimates, ensure operational acceptance, develop and improve support processes and solutions and be involved in projects to supply applications with solutions to their issues.
· Work closely with Software Vendors and internal resources. This support could expand to other pieces of software depending on the business need.
· Review Groups Incident/Problem/Change/Request queue to identify Problems, Requests and Upcoming Changes within Remedy.

These duties and responsibilities are in line with his professional background. Our minimum requirements for this position are a Bachelor's degree or equivalent in (Insert names of acceptable degrees. Example: Computer Science, Computer Information Systems, or closely related fields) and XX years of experience in a Computer Science, Computer Information Systems, or closely related position. 

When we previously provided the experience requirements, we misspoke as we did not confirm the requirements with the end client and as such, we accidently gave the wrong requirements. The above-mentioned experience requirement is the correct requirement for the end client.


Mr. XXXX will be the employee of XXXX (EMPLOYER NAME), through whom services will be provided.  This employee will be operating at all times under the control of his/her employer, and all activities including managerial supervision and hiring and firing decisions, performance evaluations are controlled by his/her employer alone who will have the right to control and authority to manage this employment, assign to various worksites, review the job performance and pay for the employment services. 


If you have any questions or concerns regarding this letter, please feel free to contact me.


Sincerely, 

xxxxxxx
Title:
Email/Phone:

